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• Initially officially established in 2023 by a group of
professionals in the telecommunications field. And joined in a
group of companies that we named M3Net Group, consisting
of 5 (five) companies engaged in telecommunications and
supporting each other in business activities.

• M3Net Group is led by a team experienced in
telecommunications and entrepreneurial management,
committed and dedicated to bringing success in business
models in the field of information technology and
telecommunications.

PT MITRATAMA 
MAHDIRGA MAKMUR



Business 
Vision & Mission
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Mission

Company Vision Mission

Becoming the most advanced company
in the field of IT and telecommunications.

Providing the best services by utilizing
advanced skills and innovations in Information
Technology and telecommunications, as well
as expanding business reach

Vision



Business Commitment
PT. MITRATAMA MAHADIRGA MAKMUR (M3NET), with a
commitment as a telecommunications company, aims to collaborate
by building partnerships with customers from all aspects, including
private companies, State-Owned Enterprises (BUMN), and the
government. We will also preserve and promote the development of
telecommunications facilities to the public in the Unitary State of
the Republic of Indonesia (NKRI).



Company Service
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M3Net Service

Hub Connectivity FTTX (FTTB & FTTH)
Managed Service 

& SI
In the modern business and information

technology environment, hub connectivity

services are crucial for enabling efficient

communication, collaboration, and access

to central resources. These services help

facilitate the rapid and integrated

exchange of information across the

organization or network.

FTTx (Fiber to the X): This term refers to

various implementations of fiber optic

networks that deliver broadband

connections to different points, such as

homes (FTTH), businesses (FTTB), or

buildings (FTTB). The 'X' in FTTx can

refer to a home (FTTH), business building

(FTTB), curb (FTTC), or other various

implementations.

This includes proactive monitoring and

management of IT infrastructure,

including networks, servers, data

storage systems, and other hardware.

The service provider ensures the

availability, performance, and security

of the systems.



Products or services

Fiber Optic Access Services

• Metro E

• Leased Line (IPLC)

• Dark Fiber Core

Wireless Access Service

• Radio Link (Microwave) License Frequency

• Wireless Unlicense Frequency

Broadband Access Services

• M2M VPN Broadband

• Internet Broadband

Software Development

• Hospital Management System

• Platform Hospitality App

• SMRS

• AI CCTV

• Digital Signage

Network Security Services

• SD-WAN & Enterprise Firewall

• End Point Business Security

Call Center Service

• SIP Calls Solution

• IP PBX

• Clound PBX

• Call Masking

• SMS Masking & OTP

• WA PBX & Business Solution

• AI Chat Bot Assistant

• Omni Channel

Internet Access Service

• IP Transit

• Internet Exchange IX

• Internet Exchange IIX

• CDN



Value
• Quality: Always provide the highest quality service and continuously improve quality

processes, policies, products, and performance.

• Open Communication: Achieve better results by fostering polite partnership
communication and developing an outstanding character.

• Ethics: We care about the results achieved and earn the respect of business holders
and partners by demonstrating honest and ethical work.

• Profitability: Increase long-term profits by driving cost efficiency to add valuable long-
term partnerships.

• Empowered Workforce: Obtain accurate information, understand all provisions,
represent authority in decision-making, and be an expert in the field.

• Individual Growth and Development: Enhance employee performance by implementing
national and international training and education programs.



M3Net Range of Service Coverage 



PT. MITRATAMA MAHADIRGA MAKMUR (M3Net) 
NATIONAL COVERAGE/NETWORK TOPOLOGY



PT. MITRATAMA MAHADIRGA MAKMUR (M3Net) 
NATIONAL COVERAGE/NETWORK TOPOLOGY



Asep Suhendi
Chief Executive Officer

Experience

Our Team M3Net

Florentius Triyanto
Head of Business Solution

Experience



OUR PARTNER



Thanks!

Do you have any questions?
Contact

Nama

Position

Email

Telp

Website

: Florentius Triyanto

: Head of Business Solution

: florent@m3net.id

: +628 2299 9631 72

: m3net.id

PT. Mitratama Mahadirga Makmur (M3Net)

M3net.id

PT. Mitratama Mahadirga Makmur

Social Media

www.m3net.id

mailto:asep@m3net.id
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